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reziume

statiaSi `sabanko inovaciebis ganvi-
Tarebis Tanamedrove tendenciebi~ aRniS-
nulia, rom sabanko dargSi inovaciebad SeiZ-
leba CaiTvalos: axali sabanko produqteb-
is an momsaxurebis ekonomikuri realiza-
cia, ukve arsebulebis mniSvnelovani gaum-
jobeseba, agreTve biznesis gaZRolis saqmi-
ani praqtikis axali teqnologiuri, marketi-
mguli, mmarTvelobiTi an organizaciuli
meTodebi.

damtkicebulia, rom inovaciuri politi-
kis ganxorcieleba da mis Sedegad sabanko
inovaciebis Seqmna garkveuli ekonomikuri
an strategiuli efeqtis miRwevazea mima-
rTuli, romelTac SeiZleba mivakuTvnoT:
bankis finansuri Semosavlis gadideba, axa-
li klientebis mozidva, bankis sabazro wi-
lis gafarToeba, sakredito organizaciis
muSaobis danaxarjebis Semcireba da sxve-
bi.

aRniSnulia, rom msoflio sabanko praq-
tikaSi, klientebis garkveuli moTxovnile-
bebis dakmayofilebis mizniT da Sesabamisi
produqtiuli jgufebis gaviTarebis mima-
rTulebaze danokidebulebaSi, miRebulia
gamoyofili iqnes sabanko inovaciebis Semde-
gi jgufebi: inovaciebi bazris aratradici-
ul segmentebze; inovaciebi fulad-safin-
anso bazarze; inovaciebi sasesxo kapital-
is tradiciul segmentebze; informaciuli
da kibernetikuli teqnologiebis ganviTare-
ba; biznesis gaZRolis klientebze orien-
tirebuli modelis danergva; sakuTari bi-
znes-procesebis optimizacia.

sakvanZo sityvebi: sabanko inovaciebi,
inovaciuri investiciebi, konkurencia, glo-
balizacia, teqnologia, sabanko seqtori,
modeli.

Sesavali: msoflio sabanko sistemis
ganviTarebis Tanamedrove etapi finansur
bazrebze konkurenciisa da krizisuli mov-
lenebis gamZafrebis pirobebSi mimdinare-
obs. sabanko saqmianobis warmatebuli gan-
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viTarebis erT-erTi ZiriTadi faqtori mud-
mivi siaxleebis politikaa. Tanamedrove
pirobebSi inovacia bankebis stabilurobis,
konkurentunarianobisa da mdgradi ekonomi-
kuri zrdis sakvanZo fawtors warmoadgens.

sabanko biznesis mimdinare roli aSkar-
ad sabanko inovaciuri saqmianobis Semdegi
sami ZiriTadi katalizatoris gamoyofis
SesaZleblobas iZleva: msoflio finansuri
bazrebisa da sabanko momsaxurebis bazreb-
is globalizacia, sabanko da arasabanko
seqtorebis mxridan mzardi konkurencia,
msoflio finansuri krizisi. aRwerili
movlenebi sabanko momsaxurebis bazris
moTamaSeebis xarisxobriv da raodenobriv
Semadgenlobaze mniSvnelovan zemoqmede-
bas axorcieleben da momxmareblebis qcevaSi
sakvanZo cvlilebebisaken ubiZgeben, amiT ki
isini bankebs inovaciebis danergvis meSve-
obiT sakuTari konkurentuli upiratesobe-
bis SenarCunebisa da gadidebis erTaderT
SesaZleblobas utoveben.

sakredito organizaciaSi inovaciuri
politikis ganxorcieleba stiqiurad ar
unda mimdinareobdes. dadebiTi efeqtis
miReba inovaciebis danergvisagan mxolod
inovaciuri procesis marTvis SesaZleblo-
bis arsebobis pirobebSi aris miRwevadi, rac
SeuZlebelia sabanko inovaciebis mkafiod
gamoyofili morfologiis gareSe, romel-
ic rogorc minimum inovaciebisa da saxecv-
lilebebis ganasxvavebis SesaZleblobas
mogvcemda.

inovaciebi rogorc sabanko sferoSi
stabilurobisa da konkurentunarianobis
uzrunvelyofis sakvanZo faqtori ganxilu-
li aqvT sakuTar naSromebSi i.v. barxatovs,
m. berezobskaias, v.s. vikulovs, l.v. koxs,
e.n. smolianinovas, v.s. prosalovas, a.v. mu-
ravevas, o.i. Jdanovasa da a.m. karminskis, i.
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kovzanaZesa da g. kontriZes, l. qiqiaurs
da sxvebs. Tumca unda aRiniSnos, rom Tan-
amedrove pirobebSi sabanko inovaciebis
arsis gamovlena da maTi klasifikacia, aseve
sabanko seqtorSi inovaciuri ganviTarebis
tendenciebis gamokvleva met yuradRebas
saWiroeben, rasac mocemuli statiis miza-
ni ganapirobebs.

dasaxuli miznis CarCoebSi naSromSi
rigi amocanebia gadawyvetili, romlebic
sabanko inovaciebis arsis ufro siRrmiseu-
lad gagebisaTvis aris aucilebeli, romel-
Ta Sorisaa: sabanko sferoSi cneba „inova-
cias~ gansazRvra, inovaciebis ZiriTadi
saxeobebisa da maTi maxasiaTebeli niSanTvi-
sebebis gamoyofa, inovaciis detaluri klas-
ifikaciis formireba.

mocemuli naSromi, sabanko inovaciebis
TiToeuli gamovlenili tipisa da maTi
SesaZlo cvalebadobis mimarTebaSi ganvi-
Tarebis ZiriTadi tendenciebis gamoyofis
gaTvaliswinebiT, sabanko dargSi inovaciis
morfologiisadmi mimarTebaSi bolodroin-
deli kvlevebis agregirebul monacemebs
warmoadgens.

ZiriTadi sakiTxis Camoyalibeba :
sabanko inovacia TavisTavad inovaciuri
procesis Sedegs, anu bankis inovaciuri
strategiis CarCoebSi ganviTarebis qmede-
bebisa da garemoebebis Tanmimdevrul jaWvs
warmoadgens. inovaciuri politikis danerg-
va da mis Sedegad sabanko inovaciebis Se-
qmna garkveuli dadebiTi ekonomikuri an
strategiuli efeqtis miRwevazea mimarTu-
li, romelsac SeiZleba mivakuTvnoT: bank-
is finansuri Semosavlis gadideba, axali
klientebis mozidva, bankis sabazro wilis
gafarToeba, sakredito organizaciis muSao-
bis danaxarjebis Semcireba da sxvebi (2, gv.
59).

saqarTvelos bazarze axali sabanko
produqtebis, momsaxurebebisa da teqnolo-
giebis damuSavebis gamocdileba ZiriTadad
msoflio praqtikazea dafuZnebuli.
saqarTvelos sabanko seqtori sakuTar gan-
viTarebaSi gadis yvela imave etapebs, rasac
ganviTarebuli qveynebis sabanko sistemebi.
droiTi Sualedis sidide inovaciis xasi-
aTiT ganisazRvreba. unda aRiniSnos, rom
sabanko produqtebze da momsaxurebaze pat-
entebis gaformebis proceduris ar arse-
bobis gamo sabanko inovaciebis nebismieri
saxeobebi drois sakmarisi mcire periodis

gasvlis Semdeg inovaciebs srulad ar war-
moadgendnen iqneba, ramdenadac isini baz-
arze da konkurentebis garemoSi farTe
gavrcelebas miiReben.

mniSvnelovania is faqti, rom saqarTve-
los bankebs gadmoaqvT ara marto axali
produqtiuli mwkrivebis waratebuli dasav-
luri praqtika, aramed informaciuli te-
qnologiebic, aseve bankebis marTvis sakvan-
Zo meToduri aspeqtebi, Sesabamisi biznes-
procesebis teqnologiuri aspeqtebi. miuxe-
davad amisa mizanSewonilia ganxilva
swored sabanko saqmianobis reorganizaci-
idan iqnes dawyebuli produqtebisa da mom-
saxurebis principulad axali saxeobebis
formirebis mimarTebaSi, romelTa umravle-
sobas Tan axali bazrebis, maT sakuTar
momxmarebleblebTan erTad, ganviTareba
moyveba.

Tumca inovaciuri dasavluri produ-
qtebisa da momsaxurebis saqarTveloSi
pirdapiri gadmotana yovelTvis iseTive
farTe gavrcelebas ver Rebulobs da
garkveuli sakanonmdeblo SezRudvebisa da
momxmareblebis fsiqologiuri Tavisebu-
rebebis ZalisxmeviT zrdisa da ganviTare-
bis mquxare tempebis demonstrirebas ver
aRwevs. sabanko sistemebis mniSvnelovani
gansxvavebis gamo ganviTarebul bazrebze
inovaciebis danergvis magaliTis brmad
gadmoReba yovelTvis mosalodnel Sedegs
ar iZleva. ufro metic, XX saukunis evro-
pis an aSS-saTvis efeqturi meTodebi,
rogorc Cans, XXI saukunis dasawyisSi
saqarTvelosaTvis aseTs ar warmoadgenen.

sabanko seqtoris Camoyalibebisa da
ganviTarebis istoria demonstrirebas
axdens, rom gasuli saukunis 80-ian wlebam-
de tradiciuli dakreditebisas mogebis
norma maRal doneze rCeboda, Tumca droTa
ganmavlobaSi misma mniSvnelobam mkveTrad
Semcireba daiwyo. bankebma, momgebianobis
bazis gafarToebisa da finansuri Suamav-
lis rolis CarCoebs gaRma gasvlis mcde-
lobaSi, produqtis marketingidan sakuTari
yuradReba momxmareblis marketingze gada-
rTes da samomxmareblo moTxovnis nebismi-
er cvlilebaze swrafi reagirebis strate-
gia danerges, ramac axali sabanko produ-
qtebis, momsaxurebisa da saqmianobis saxeobe-
bis warmoSobamde migviyvana. saqmianobis
tradiciuli saxeobebidan resursebis gada-
nawileba da sasesxo kapitalis bazridan

investiciebi da inovaciebi



86

socialuri ekonomika
XXI s au kun i s a qtualuri proble m e b i . #2

wasvla gaxda mizezi imisa, rom ukve 90-iani
wlebis bolosaTvis aratradiciuli produ-
qtebisa da momsaxurebis damuSavebaze ori-
entacia msoflio sabanko sistemis inovaci-
uri ganviTarebis safuZveli gaxda.

amrigad, axali sabanko produqtebisa da
momsaxurebis Seqmnis msoflio gamocdile-
baSi SeiZleba gamoiyos ramdenime sakvanZo
sakiTxi:

upirveles yovlisa, ukve arsebul baz-
rebze axali produqtiuli da teqnologi-
uri gadawyvetilebebis Ziebebma iseTi siax-
leebis warmoSobamde migviyvana, rogoricaa:
depozituri da sainvesticio serTifikate-
bi, sakredito da depozituri instrumente-
bi mcuravi saprocento ganakveTebiT, obli-
gaciebis sxvadasxva saxeobebi (siRrmiseu-
li diskontiT, seriulebi, monawileobis
obligaciebi), depozituri bude, finansuri
operaciebi Zvirfas liTonebTan, Tavdebo-
bis praqtika ipoTekuri da sxva saxis sak-
redito garigebebis da mravali sxvebis gan-
xorcielebisas. bankebma aseve sainforma-
cio-sakonsultacio momsaxureobis ganxor-
cielebac daiwyes.

meore mxriv, garkveul momentSi sakredi-
to organizaciebma, sakuTriv sadazRvevo
biznesiT, finansuri lizingiT, kapitalis
ndobiTi marTviTa da uZrav qonebaSi inves-
tirebiT dainteresebiT, bazris principu-
lad axal segmentebze gasvla daiwyes, unda
aRiniSnos, rom saqarTvelos bankebis mier
axali bazrebisa da axali produqtiuli
mwkrivebis aTvisebis praqtika, sxvadasxva
saxis sakanonmdeblo, magaliTad, sadazRveo
an lizingur saqmianobaSi SezRudvebis gamo,
dasavleTurisagan randenadme gansxvavde-
boda.

calke yuradRebas imsaxurebs warmoebu-
li finansuri instrumentebis bazris gan-
viTareba, romelmac msoflio fulad-safina-
nso bazris ganviTarebaSi principulad axa-
li etapi daiwyo da bolo wlebis erT-erT
yvelaze mniSvnelovani finansuri krizise-
bis mizezi gaxda. miuxedavad imisa, rom XVII
saukunis 50-iani wlebSi derivatebis Sesax-
eb „brinjiseuli kuponebis~ saxiT calkeuli
moxseniebebi xorcieldeboda, koli da puti
ofcionebiT vaWroba msoflio praqtikaSi
mxolod londonis safondo birJaze XIX
saukunis 30-ian wlebSi damkvidrda mtkiced.
farTe gavrceleba ofcionebma, svopebma, fo-
rvardebma, fiuCersebma da sxva warmoebul-

ma finansurma instrumentebma mxolod XX
saukunis 70-ian wlebSi moipoves da im mo-
mentidan mTlianad msoflioSi mquxare
zrdis demonstrireba moaxdines .
saqarTveloSi aRniSnuli sakiTxi Casaxvis
stadiazea.

amrigad, produqtiuli da sabazro sa-
banko inovaciebis ganviTarebis dajamebiT,
aRvniSnavT, rom msoflio sabanko praqtika-
Si miRebulia, klientebis calkeuli moTx-
ovnilebebis dakmayofilebis mizniT, saban-
ko inovaciebis Semdegi jgufebi iqnes gamoy-
ofili:

1) inovaciebi bazris aratradiciul
segmentebze (sadazRveo biznesi, finansuri
lizingi, inovaciebi uZrav qonebaSi, satras-
to operaciebi).

2) inovaciebi fulad-safinanso bazarze
(warmoebuli finansuri instrumentebis ba-
zari).

3) inovaciebi sasesxo kapitalis bazris
tradiciul segmentebze (finansuri Suamav-
lobis efeqtianobis gadideba, depozituri
serTifikatebi, obligaciebi mcuravi sapro-
cento ganakveTebiT da sxvebi).

sakuTari ucxoeli kolegebis kvalda-
kval saqarTvelos bankebma daiwyes lizin-
gur, sadazRvevo da sainvesticio saqmiano-
bis ganviTareba, Zvirfasi liTonebisa da
warmoebuli finansuri instrumentebis baz-
rebze gasvla, saqmianobis specifikuri saxe-
obebis, magaliTad, koleqtoruli momsaxure-
obebis calkeul mimarTulebebSi gamoyo-
fa. amave dros rogorc qarTuli, aseve dasav-
luri bankebi, produqtebisa da momsaxureb-
is formirebis teqnologiis modernizaciaz-
ea damiznebuli maTi TviTRirebulebis Sem-
cirebisa da sakuTari konkurentuli upira-
tesobebis ganmtkicebis mizniT. miTiTebu-
li ori procesis superpozicia _ axali
produqtiuli mwkrivis Seqmna da axal baz-
rebze gasvla teqnologiuri da saresur-
so komponentebis gaumjobisaken tendencie-
bTan erToblivad _ TavisTavad sabanko sa-
qmianobis axali strategiis mimdinare cvli-
leba da formireba warmoadgens.

Tumca zemoT sabanko momsaxurebis baz-
ris inovaciuri ganviTarebis ara erTader-
Ti sakvanZo tendenciaa aRwerili. informa-
ciuli teqnologiebis sferos mquxare gan-
viTarebis dawyebis momentidan bankebma, sa-
kliento momsaxurebis gaumjobesebuli ser-
visebis miwodebisaTvis, sakuTari Sida bi-
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znes-procesebisa da sxvebis optimizacii-
saTvis yuradRba gaamaxviles aRniSnuli
procesis Sedegebis gamoyebebis unikalur
SesaZleblobaze. sabanko ganviTarebis
strategiis cvlilebaze gansakuTrebuli
zemoqmedeba naRdi fuladi masis marTvaSi
inovaciebma moaxdines, romlebmac ara mar-
to saangariSsworebo operaciebis siCqaris
gazrda da ganxorcielebis moxerxebuloba,
aramed angariSisadmi daSoriSorebuli
SeRwevis SesaZleblobiani axali maRalte-
qnologiuri sagadaxdo instrumebtebis
damuSavebac ganapirobes. msgavsi damuSave-
bebis erT-erT yvelaze mniSvnelovan Sede-
gad XX saukunis Sua periodSi msoflio
bazrebze plastikuri baraTebis gamoCena
gvesaxeba.

dRevandel momentSi sabanko momsaxure-
bis msoflio da saqarTvelos bazrebze sul
ufro da ufro did popularobas iZens sami
inovaciuri mimarTuleba, kerZod:

1) informaciuli da kibernetikuli te-
qnologiebis ganviTareba (rogorc Sedegi,
saangariSsworebo riskiani da prognozu-
li modelebis garTulebis SesaZleblo-
bis warmoSoba, informaciuli usafrTxoeb-
is instrumentebis ganviTareba da sxv.).

2) biznesis gaZRolis klientze orienti-
rebuli modelis danergva.

3) sakuTari biznes-procesebis optimi-
zacia.

krizisma bankebi ganviTarebis kliento-
rientirebul modelze gadasvla aiZula:
„wylis zedapirze dasarCenad~ klientebis
moTxovnilebebisadmi pirisaxiT maqsimalu-
rad mibruneba da saqmianobis efeqtianobis
gadidebis mizniT biznesis arsebuli praq-
tikis gadaxedva gaxda saWiro.

amave dros sakredito organizaciis mar-
Tvis axalma teqnologiebma iseTi mimarTu-
lebebis Camoyalibeba ganapirobes, rogori-
caa kontrolingi da inovaciuri menejmen-
ti. dRes bankebi marTvis erTiani struq-
turis mqone centralizebuli sistemebis
danergvis aucileblobamde mividnen, romel-
ic danaxarjebis Semcirebisa da mTlianoba-
Si safilialo qselSi translaciis Sesa-
Zleblobis produqtebis gamWoli mwkrivis
Seqmnis saSualebas iZleva. sakredito or-
ganizaciebis marTvis inovaciebi mimarTu-
lia maTi rogorc finansuri Suamavlebis
saqmianobis efeqtianobis amaRlebaze, saop-
eracio danaxarjebis Semcirebaze da trad-

iciuli sabanko aqtivebisa da pasivebis ufro
efeqtian warmarTvaze.

aseve unda aRiniSnos, rom mocemuli
tradiciebis ganviTareba urTierTganpirobe-
bulia sabanko informaciuli teqnologie-
bis sferoSi progresiT. magaliTad, finan-
suri bazrebis globalizacia realur
droiT reJimSi bazrebze SeRwevis SesaZle-
blobebidan gamomdinare erTian kiberne-
tikul sivrceSi funqcionirebis aucile-
blobazea damiznebuli, rac informaciuli
teqnologiebi-inovaciebisa da maTi saban-
ko saqmianobasTan integraciis gareSe Seu-
Zlebelia. magaliTisaTvis, mocemul momen-
tSi internet-bankingi bankebisaTvis saer-
TaSoriso arenaze warmatebuli konkurire-
bis ganxorcielebisaTvis erT-erT umniS-
vnelovanes atributs warmoadgens. naRdi
fuladi masis marTvis instrumentebis
farTe kompiuterizaciis safuZvelze, axa-
li produqtebia Seqmnili, romlebic mim-
dinare angariSebis, vadiani depozitebis,
sauTierTobo fondebis aqciebisa da sxveb-
is srul integraciazea dafuZnebuli.

aqtiuri ganviTareba miiRes CRM (Client
Relationship Management) teqnologiebma. banki
unda flobdes klientis Sesaxeb informa-
ciebis maqsimalur moculobas, SeeZlos misi
gaanalizeba da gamoyeneba, maT Soris dam-
atebiTi produqtebis kros-gayidvebisaTvis
an loialurobis amaRlebisaTvis. aq ar
SeiZleba gverdi avuaroT kompania Oracle-s
gadawyvetilebebs, romelic aqtiurad inerge-
ba ara marto bankebis, aramed aseve sxva
sakredito da safinanso organizaciebis, ko-
leqtoruli agentebisa da sxvebis mier.

klientorientirebuli midgomas bizne-
sis gaZRolisadmi aseve klientebis Sefase-
bis inovaciuri skoringuli (qulebiani)
modelebis Camoyalibebamde mivyavarT. maga-
liTisaTvis, skoringuli modeli FICO Score-
s meore STamomavlobis meSveobiT yovelT-
viurad miaxloebiT milioni sakredito ga-
dawyvetileba miiReba. msesxeblis kreditu-
narianobis Sefasebis mocemuli sistema, ro-
melic statistikur meTodebzea dafuZnebu-
li, saqarTvelos bazarze inergeba dRes,
xolo aSS-Si igi _ 10 wliT adrea danergi-
li. marketinguli siaxleebi, romlebic miz-
nobrivi auditoriis segmentebis ufro zus-
tad gamoyofis xarjze klientebis moTxov-
nilebebis ukeTesad analizirebis SesaZleb-
lobas iZleva, aseve mravali bankis ino-
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vaciuri strategiis fokusSia Sesuli. ma-
galiTisaTvis, videodakvirvebebis kamereb-
is dayeneba, romlebic fokusirebuli iqne-
ba imaze, Tu klienti romeli produqtebisa
da momsaxurebis reklamaze amaxvilebda
ufro xangrZliv yuradRebas da misi meSve-
obiT aRniSnuli informaciis detaluri
damuSavebac aris SesaZlebeli saTanado
daskvnebis Camosayalibeblad.

msoflio finansurma krizisma aseve
riskebis marTvis integrirebuli sistemis
ganviTarebis mniSvneloba gamoavlina. dRes
finansuri bazrebi TavisTavad rTul da
maRalteqnologiur garemos warmoadgens.
warmatebuli risk-menejmenti nebismieri
sakredito dawesebulebis likvidobisa da
gadaxdisunarianobis miRwevis ganuyofeli
pirobaa. Tanamedrove pirobebSi damuSave-
badi risk-menejmentis uaxlesi sistemebis
umetesoba aqtualuri dasavluri meTodike-
bis danergvamde da maTi saqarTvelos fin-
ansuri bazris specifikisadmi adaptaciam-
de daiyvaneba. dominanturi xdeba inte-
graluri risk-menejmenti, romelic riskis
donis gaangariSebuli maCveneblebis safuZ-
velze konkretuli mmarTvelobiTi gadaw-
yvetilebebis gamomuSavebas uwyobs xels,
kerZod, VaR (Value at Risk), ROROC (Risk-Adjusted
Return on Capital) da sxvebi. magaliTad, arc
ise didi xania Moody’s-Si kontragentebis
Sida sakredito reitingebis Sefasebis mod-
eli iqna Canergili maTi buRaltruli aR-
ricxvis Sesabamisi angariSgebisa da kompa-
niis dargobrivi kuTvnilebis bazaze _ mis-
ma teqnikurma realizaciam Risk Analyst-is
saxelwodeba miiRo. damuSavebuli modele-
bi _ analitikuri platformiT teqnikur
uzrunvelyofas, gamoyenebisaTvis maqsimalu-
rad moqnil da moxerxebul, da Sesabamis
programul uzrunvelyofas saWiroeben.

miuxedavad imisa, rom sabanko dargSi
prioritetuli sakliento jgufebisa da
maTi moTxovnilebebis cvlilebasTan dakav-
Sirebuli procesebi SeimCneva, magaliTad,
umetesi resursebis realuri seqtoris msx-
vil organizaciebSi Tavmoyris gamo kor-
poratiuli da sindicirebuli dakrediteb-
is bazarze aqtiuri Sesvla, inovaciuri
damuSavebebis umetesi nawili sacalo bi-
znesis sferoze damiznebas iTvaliswinebs,
romelic Tanamedrive pirobebSi upirate-
sad klientebis daSoriSorebuli momsax-
urebisa da TviTmomsaxurebis SesaZleblo-

bas iTvaliswinebs, klientebis moTxovnile-
bebi, gansakuTrebiT masiur bazarze erTeu-
li operaciis umniSvnelo moculobiTa da
misi dabali SemosavlianobiT, bankisagan
axal teqnologiur gadawyvetilebas moiTx-
ovs. rentabeloba SeiZleba mxolod TiToeu-
li operaciis momsaxurebaze danaxarjebis
minimizaciis SemTxvevaSi iqnes miRweuli.
magaliTad, sabanko bazarze ramdenime xnis
win gamoCenili Front Solutions _ is inovaci-
uri sistema klients terminalis meSveo-
biT ara marto fiWvuri kavSirisa da say-
ofacxovrebo komunaluri meurneobis mom-
saxurebis danaxarjebis gadaxdasTan mima-
rTebaSi, aramed sabanko produqtebis
mTliani speqtris: fuladi gzavnilebis,
kreditebis dafarvis, anabrebis Sevsebis,
sabanko baraTebTan operaciebis da sxvebis
miRebis SesaZleblobas iZleva. informaci-
uli teqnologiebis ganviTarebam migviyva-
na iqamde, rom muSaobis efeqtianobis amaR-
lebis mizniT bankebis umetesoba kliente-
bis momsaxurebis klasikuri modelidan _
internet-bankingis, mobiluri bankingis, gare
servisebis (jixurebi, bankomatebi), satele-
fono bankingisa da „banki-klientis~ da rigi
sxvebis meSveobiT _ distanciuri sabanko
momsaxurebis modelze (dsm) gadavida (1, gv.
134).

amave dros iseTi revoluciuri teqnol-
ogiebis gamoCena, rogoricaa savaWro plat-
forma Saxo Trader, romelic Tavis TavSi
savaWro instrumentebisa da momsaxurebis
farTe nakrebs moicavs, romelTa Sorisaa:
Forex, aqciebi, kontraqtebi, obligaciebi da
fiuCersebi, mogebis avtomaturad fiqsireb-
isa da riskebis marTvis SesaZleblobebis
mdidari nakrebiT, savaWro angariSebTan 20
sxvadasxva valutaSi muSaobis ganxor-
cielebis SesaZleblobas iZleva, an Wincor
Nixdorf, romelic naRdi fulis brunvaSi axal
gadawyvetilebebs iTvaliswinebs, an uqaRal-
do sabuTbrunva kontraqtebis sasicocxli
ciklis marTvisaTvis da sxva korporaciu-
li sabuTebis Contract Lifecycle, an SAS-gan Credit
Scoring-is gadawyvetileba bazeli-III-is Car-
CoebSi sakredito riskebis marTvisaTvis.
agreTve Diasoft kompaniis gadawyvetilebebi,
romlebic bankis administraciul-sameur-
neo saqmianobis marTvis optimizaciis Sesa-
Zleblobas iZleva, romlebic mTlianobaSi
sabanko garemos Semdgom ganviTarebas bev-
rad gansazRvraven.
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inovaciebis ganviTarebis mniSvnelovan
mimarTulebas sakredito organizaciebis
saqmianobis usafrTxoebis amaRleba war-
moadgens. informaciuli teqnologiebis (IT)
ganviTarebis Tanamedrove msoflio tenden-
ciebis gaTvaliswinebiT, magaliTad, iseTeb-
is, rogoricaa: SOA an Cloud Computing, infor-
maciebis dacvis teqnologiebs zrdis didi
perspeqtivebi gaaCniaT. sul ufro maRali
moTxovnilebebi waeyeneba monacemebis Senax-
vis centralizebulad marTvadi infrastru-
qturis organizacias, resursebis Senaxvisa
da informaciebis sarezervo kopirebis yvela
saSualebebiT gamWoli marTvis ganxor-
cielebas, Senaxvis sistemebis sacavebisa da
warmadobis gadidebas da indeqsaciisa da
moZiebis principulad axal meTodebs. ma-
galiTad, korporaciuli informaciuli
usafrTxoebis sagareo muqarebs upirispird-
ebian monacemebis gaJonvis aRmomfxvreli
axali meTodebi _ Date Leak Prevention. bankis
saerTo usafrTxoebis ganuyofel nawils
warmoadgens prcesulad-orientirebuli
inovaciur midgomaze dafuZnebuli person-
aluri monacemebis dacvac.

vubrundebiT ra saqarTvelos sabanko
seqtorSi inovaciebis ganviTarebis sakiTx-
ebs, ar SeiZleba mxari avuaroT misi sa-
kanonmdenlo regulirebis Taviseburebebs.
saqarTvelos kanonmdebloba bankebis saqmi-
anobis regulirebis sferoSi dasavleTur-
isagan mniSvnelovnad CamorCeba, rac
saqarTvelos bazarze axali finansuri
produqtebisa da momsaxurebis masStabur
gavrcelebas abrkolebs, magram amave dros
didi SesaZleblobebis horizonts xsnis.
saqarTvelos sabanko seqtorSi calkeuli
precedentebis warmoqmnasTan erTad misi
sakanonmdeblo bazac viTardeba. magali-
TisaTvis, kanonebi sekiuritizaciis Sesax-
eb, kliringis Sesaxeb saqarTvelos bazarze
sainvesticio da finansuri kompaniebis
riskebis mniSvnelovnad Semcirebis Sesa-
Zlebloobas iZleva. magram saWiroa gvaxs-
ovdes, rom bolo periodSi ZiriTadi sa-
kanonmdeblo yuradReba gamaxvileuli iyo
likvidobis ukmarisobis problemebis gada-
wyvetis mimarTulebebze, meanabrebis ndobis
ganmtkicebaze da bankebis kapitalizaciis

amaRlebaze _ msoflio finansuri krizisis
SedegebTan brZolaze. aseve unda iqnes aRniS-
nuli saqarTvelos sabanko seqtorSi ino-
vaciebis ganviTarebis iseTi Tavisebureba,
rogoricaa: erovnuli (centraluri) bankis
_ regulatoris moTxovnilebeis dakmay-
ofileba _ ar dakmayofileba, arada swored
mis ZiriTad amocanas dargis funqcionire-
bis stabiluribisa da usafrTxoebis mx-
ardaWera warmoadgens, amdenad sazedamxed-
velo saqmianobasTan dakavSirebiT bolo
periodebSi mTavrobisa da parlamentis mier
miRebuli gadawyvetilebebi, aseve erovnu-
li bankis qcevac sakmaod sakamaToa da masze
meti dafiqrebaa saWiro.

daskvna: zemoTaRniSnulidan gamom-
dinare Semdegi saxis daskvnebis gakeTeba
aris SesaZlebeli:

sabanko dargSi inovaciebad SeiZleba
CaiTvalos: axali sabanko produqtebis an
momsaxurebis ekonomikuri realizacia, ukve
arsebulebis mniSvnelovani gaumjobeseba,
agreTve biznesis gaZRolis saqmiani praq-
tikis axali teqnologiuri, marketinguli,
mmarTvelobiTi an organizaciuli meTode-
bi.

damtkicebulia, rom inovaciuri poli-
tikis ganxorcieleba da mis Sedegad saban-
ko inovaciebis Seqmna garkveuli ekonomikuri
an strategiuli efeqtis miRwevazea mima-
rTuli, romelTac SeiZleba mivakuTvnoT:
bankis finansuri Semosavlis gadideba, axa-
li klientebis mozidva, bankis sabazro wilis
gafarToeba, sakredito organizaciis muSao-
bis danaxarjebis Semcireba da sxvebi.

msoflio sabanko praqtikaSi, klienteb-
is garkveuli moTxovnilebebis dakmay-
ofilebis mizniT da Sesabamisi produqti-
uli jgufebis gaviTarebis mimarTulebaze
damokidebulebaSi, miRebulia gamoyofili
iqnes sabanko inovaciebis Semdegi jgufebi:
inovaciebi bazris aratradiciul segment-
ebze; inovaciebi fulad-safinanso bazarze;
inovaciebi sasesxo kapitalis tradiciul
segmentebze; informaciuli da kibernetiku-
li teqnologiebis ganviTareba; biznesis
gaZRolis klientebze orientirebuli mod-
elis danergva; sakuTari biznes-proceseb-
is optimizacia.

investiciebi da inovaciebi
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Summary

In the article ,,The Modern Tendenties of the Development of Banking Innovation’’  was found that the
banking industry’s innovation can be considered an economic implementation of new banking product or service,
a significant improvement of an existing, and the introduction of new technology, marketing, management or
organizational business practices business.

It is proved that the conduct of innovation policy and the creation in its wake banking innovation aimed at
achieving a particular economic or strategic effects, which can include: an increase in the bank’s financial income,
attract new customers, expanding the market share of the bank, reducing the costs of operation of the credit
institution and other .

It is noted that in the global banking practice to distinguish the following groups of banking innovation,
depending on the direction of the respective product group in order to meet specific customer needs: Innovation in
the non-traditional market segments; Innovation of the financial market; Innovation traditional segments of loan
capital; The development of information and cybernetic technologies; Implementation of customer-centric busi-
ness model; Optimizing your own business processes.

Keywords: Innovations banking, Innovation investment, Competition, Globalization, Technology, Bank sec-
tor, Model.


